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VAS SERVICES                            

AGREEMENT 
 

 

A. Customer Details  
 

Company Name   
Business Type Corp ☐ SMME☐                 NGO☐                     OTHER ☐ 
 REG #                                                TIN:  
Postal Address  
  
Authorised Contact   
Contact Number   
Email   
Physical Address  
  
 

 

Select the Services Applied for  

1. Enterprise Messaging   
Portal Based ☐ Sender ID: 
A2P Integrated via SMPP Account ☐ Sender ID:  
P2A Integrated via SMPP Account ☐ Sender ID: 
SMS Tagging  7 days ☐        14 days ☐     1 calendar month☐  
  

2. Enterprise Short Codes  
   USSD ☐ USSD String: (e.g. *123#): 
  

3. Enterprise Voice Services  
 Toll Free ☐   SIP Trunking ☐ 
  

4. Connectivity  
Private APN ☐                                                VPN ☐ 
 

 

B. Services  
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Company Name                                                                                T/A  
Account Contact  
Contact Number   
Email   
 

Select Payment Method:   EFT ☐ Debit Order ☐  

Preferred Debit Order Date 22 ☐ 25 ☐ Last day☐ 
 

Bank Name  
Account Number  
Branch Name  
Period Active  
 

 

 Director 1  Director 2 
Full Name    
Designation    
ID #    
Contact #   
Place of Residence   
 

 

The Customer has requested, and Eswatini Mobile has agreed to provide, the products 
and services specified in the agreement in accordance with the Terms and Conditions 
detailed in Annexure A which forms an integral part of this Agreement. Customer has 
received and read, understands, and willingly accepts all clauses of this Agreement.  

For Customer ………………………. For Eswatini Mobile ………………………. 
Date ……………………… Date ………………………. 
Designation  ……………………… Designation  ………………………. 
 

 

C. Payments and Account Information  

D. Details of Directors / Propietors / Partners / Promoters 

E. Declaration By Authorised Representatives 
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1. Enterprise Messaging  
i) Portal Based  

Monthly Service Fee Bulk Rate (On Net) Bulk rate (Off Net) 

E750.00 E0.10  E0.15 
 

ii) A2P Integrated SMS via SMPP  

 

iii) P2A Integrated SMS via SMPP (No Revenue Sharing)  

Once Off Setup Fee Monthly Service Fee Rate 

E2,300.00 E750.00 E0.25 
 

iv) P2A Integrated SMS via SMPP (No Revenue Sharing)  

 

v) SMS Tagging  

Price available on enquiry. It will depend on whether the service is required for 1 week, 2 
weeks or 1 calendar month. 

F. Pricing  

Once Off Setup Fee Monthly Service Fee Bulk Rate (On 
Net) 

Bulk rate (Off Net) 

E3,500.00 E2,500.00 E0.10  E0.15 

Premium Charge Sharable Revenue ESM Share  Client Share 

E1.20 E0.90 E0.45 E 0.45 
E2.00 E1.50 E0.75 E 0.75 
E2.50 E1.94 E0.94 E0.94 
E3.00 E2.25 E1.13 E1.12 
E3.50 E2.62 E1.31 E1.31 
E4.00 E3.00 E1.50 E1.50 
E5.00 E3.75 E1.88 E1.87 
E7.00 E5.25 E2.63 E2.62 
E10.00 E7.50 E3.75 E3.75 
E15.00 E11.25 E5.63 E5.62 
E17.00 E12.75 E6.38 E6.37 
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2. Enterprise Short Code (USSD) 

Once Off Setup Fee Monthly Service Usage 
E2300.00  E1150.00 E0.15 per 20 seconds 

session 
 

3. Enterprise Voice Communications 
 
i) Toll Free  

Once Off Setup Fee Monthly Service Usage 

None  E450.00 E1.15 per minute for first 
minute then E0.45 per 
minute for subsequent 
minutes 

 

ii) SIP Trunking  

Once Off Setup Fee Monthly Service Usage 

E5000.00  E1000 E0.33 per minute  
 

4. Connectivity  
i) Private APN   and VPN 

Once Off Setup Fee Monthly Service Usage  
E4995.00 E150 per SIM for Non-Static IP 

E250 per SIM for Static IP 
10GB E150  
20GB E250 
50GB E400 
Unlimited E595 

 

 

Form J, Certificate of Incorporation, Trading Licence, Copy of IDs of Directors, Proof of 
Residence and Proof of Banking.  

Our VAS services contracts are 12 months except connectivity services which are 24 
months.   

Contact us:  email vas.services@eswatinimobile.co.sz for more information.  

G: Attach 
















